
ZAHTEV ZA REKLAMACĲU/
CHARGEBACK REQUEST

Ime i prezime korisnika kartice / Cardholder’s name:

JMBG/Client ID:

TIP KARTICE, PRVA I POSLEDNJE ČETIRI CIFRE KARTICE / 
CARD TYPE, FIRST AND LAST 4 DIGIT OF CARD NUMBER

POPUNJAVA KORISNIK KARTICE / FILLED BY CARDHOLDER

VRSTA TRANSAKCĲE / TRANSACTION TYPE

IZJAVA KORISNIKA / CARDHOLDER’S CERTIFICATE

Master Card VisaDina 

05 - Kupovina /
Purchase 

Izjavljujem da / I certify that:

Datum transakcije /Transaction date:

/ Settlement date

Iznos transakcije / Transaction amount:

Prodajno mesto, Grad / Merchant Name, City:

Nisam napravio ni odobrio ovu transakciju. / I neither made nor authorized this transaction. 

Napravio sam samo jednu transakciju. Slip u prilogu. / I made a single transaction, only. Enclosed sales draft.

I have been overcharged for enclosed sales draft.

 I have not received requested cash from the ATM.

I have never received the ordered merchandise. 
Enclosed supporting documents.

Ostalo / Other:

Comments:

07 - Podizanje gotovine (ATM/POS) / 
Cash Withrowal

Ostalo /
Other

Ekspozitura / Branch:

U prilogu / Annex: 

Datum / Date:

X

Potpis korisnika / Cardholder Signature Potpis zaposlenog / Employee Signature



IZJAVA SAGLASNOSTI

prostorijama Banke.

zadovoljstva klijenata, reklamne svrhe, dostavljanje ponude proizvoda i usluga Banke, kao i u 
cilju 

i bezuslovno.

Potpis klijenta/zakonskog


